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Primer on Key SharePoint Online Concepts  

When it comes to planning out your SharePoint Online site architecture, it can be helpful to 

refresh on a few key SharePoint Online concepts:  

 

• Home Site – There can only be one home site, 

and choosing a home site makes it easily 

accessible from the SharePoint Online mobile 

app.  

• Hub Site – A hub site ties together several 

related sites, and a hub site’s theme 

and navigation are pushed down to any 

connected site collections.  Hub sites are based 

off the Communication Site look and feel.  

• Communication Site – Microsoft designed Communication sites to present visually 

appealing news, event info, and published work product.  Creating a communication 

site does not also create an M365 Group.  

• Team Site – Microsoft designed Team sites for groups of people to work together on 

active documents, assets, or other work outputs.  Creating a Team site also creates an 

M365 Group.  Creating a Microsoft Team will also create a connected SharePoint Team 

Site.  

• Organization News – Any site collection can be designated as organization news. 

These sites are given extra visual weight when presented in news webparts and are 

promoted on the SharePoint Online Start Page.  

• Organization Asset Libraries – Up to 30 document libraries can be tagged as 

organization asset libraries.  These can only live in a single site collection.  Content in 

these libraries is easily accessible to page editors throughout SharePoint Online, and 

document templates will show up in the Office client as organization templates.  

• Subsites – With Hub sites, we no longer need to use subsites and having deeper site 

architecture.  Where we used to create subsites, now we create new site collections and 

tie those into a Hub site.  
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Information architecture elements in SharePoint 

 

Information architecture is about how you organize and label your content and how your 

visitors interact with the content to get work done. This includes elements like navigation, 

search, site hierarchy, taxonomy, and security. Modern SharePoint information architecture is 

also about how to ensure the right content gets to the right people and follows your 

organization’s content compliance regulations. 

Information architecture covers 6 main elements that relate to way finding in SharePoint: 

• Global navigational structure – Considered the top level of navigation across your 

SharePoint tenant and how you structure your sites so that users can find content 

including the home site of your intranet. 

 

• Hub structure and organization – Hubs enable you to group together similar topics, 

tasks, and content. 

 

• Local site and page navigational structure – How content is organized on each site 

and page so that users can further navigate or consume content effectively. 

 

• Metadata architecture – Metadata impacts search and browsing structure as well as 

compliance and retention policies. 

 

• Search experiences – How your users “consume” information architecture in addition to 

browsing. 

 

• Personalized content experiences – How specific content is targeted to certain users 

and groups of users.  
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https://docs.microsoft.com/en-us/sharepoint/home-site
https://support.microsoft.com/office/what-is-a-sharepoint-hub-site-fe26ae84-14b7-45b6-a6d1-948b3966427f
https://docs.microsoft.com/en-us/sharepoint/managed-metadata
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My Understanding and proposed Solution: 

 

NEWS, RESOURCES, PERSONALIZED CONTENT, FAQ, DISCUSSION WITH 

COMMENTS AND REPLY 

This communication site is designed to be the place where your employees can find the news, 

resources, and information they need, plus personalized content tailored just for them. FAQ 

and Conversations across Organisation with comments and reply. 

Site features: 

• Custom company theme 

• Vertical section 

• Section background 

• Mega Menu 

• Compact header 

• Header background 

• Custom site logo 

• Footer 

 

Sections Used: 

• News 

• Imp Links 

• Conversations 

• Image 

• FAQ List 

• Weather 

• Announcements 

• Recent documents  
• Sites 

• Highlighted content 

 

 

 

 

 

 

 

 

https://support.office.com/en-us/article/Change-the-look-of-your-SharePoint-site-06bbadc3-6b04-4a60-9d14-894f6a170818
https://support.office.com/en-us/article/add-sections-and-columns-on-a-page-fc491eb4-f733-4825-8fe2-e1ed80bd0899
https://support.office.com/en-us/article/Change-the-look-of-your-SharePoint-site-06bbadc3-6b04-4a60-9d14-894f6a170818
https://support.office.com/en-us/article/customize-the-navigation-on-your-sharepoint-site-3cd61ae7-a9ed-4e1e-bf6d-4655f0bf25ca
https://support.office.com/en-us/article/Change-the-look-of-your-SharePoint-site-06bbadc3-6b04-4a60-9d14-894f6a170818
https://support.office.com/en-us/article/Change-the-look-of-your-SharePoint-site-06bbadc3-6b04-4a60-9d14-894f6a170818
https://support.office.com/en-us/article/Change-the-look-of-your-SharePoint-site-06bbadc3-6b04-4a60-9d14-894f6a170818
https://support.office.com/en-us/article/customize-your-sharepoint-site-320b43e5-b047-4fda-8381-f61e8ac7f59b
https://support.office.com/en-us/article/use-the-news-web-part-on-a-sharepoint-page-c2dcee50-f5d7-434b-8cb9-a7feefd9f165
https://support.office.com/en-us/article/use-the-quick-links-web-part-e1df7561-209d-4362-96d4-469f85ab2a82
https://support.office.com/en-us/article/use-the-image-web-part-a63b335b-ad0a-4954-a65d-33c6af68beb2
https://support.office.com/en-us/article/use-the-countdown-timer-web-part-a13ffef8-0bf1-409e-be23-98af1d1736e7
https://support.office.com/en-us/article/show-the-weather-on-your-page-4a86540e-0846-4fc0-bad0-1a82fcd430fc
https://support.office.com/en-us/article/use-the-world-clock-web-part-aa2ede87-e331-44f1-a116-a5b8fc67fd04
https://support.office.com/en-us/article/use-the-recent-documents-web-part-8aa8c0f2-d2e3-43f9-90f5-fd6ddf0669c3
https://support.office.com/en-us/article/use-the-sites-web-part-93cbd17b-0bf8-4355-9f32-cc90e0443e6d
https://support.office.com/en-us/article/use-the-highlighted-content-web-part-e34199b0-ff1a-47fb-8f4d-dbcaed329efd
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CLARIFYING QUESTIONS 

 

1. SharePoint Online, SharePoint On Prem or Hybrid model. 

2. Internet or Intranet 

3. Internal user or External sharing 

4. New in SharePoint or already configured 

5. Site and Information Architecture already defined 

6. Single site or combination of sites  

7. Only Out of Box features or looking for customization also. 

8. Any External integration with other applications 

9. External database (SQL etc….) 

10. SharePoint Search configuration 

11. Any Organisational Taxonomy or terms  

12. Any Content Migration required. 


